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Returns & Refunds

MBS Direct allows all books and materials
(new or used) to be returned within 14 days
of the course start date or the date received
(whichever is later) for a full refund.
New items must be returned in new condition
to receive a full refund (books may not have
any kind of writing or marking; pre-packaged
bundled items must be in original unopened
packaging). We are not responsible for lost
shipments. Credit for returned items will be
issued in the same manner that the payment
was originally made. Please allow 2-3 weeks
for processing.

Buyback Procedures

Two weeks before the end of term, we will email
you a buyback quote listing the value of
your books. All books that have resale
value will be bought back as used. Your quote
will contain instructions and a prepaid
shipping label.

Questions?

Call Customer Service at 800-325-3252,
or email us at VB@MBSDirect.net. We will
be glad to help!
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ORDER FORM ORDER FORM

MBS Direct is easy, fast, and
convenient for your course
materials purchases. You
can order your textbooks
and other materials by Internet,
mail, fax, or via phone using
our 800 number. Identify
yourself, your school, site
locale, and course name and
number. We’ll do the rest!

MBS Direct ships your order
within 24 hours, according
to your instructions (excluding
holidays and weekends).
Payment is accepted via
credit card, personal check,
or money order.






